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About Us 

Founded in 1996, Petmobile is a Quebec-
based company specializing in the home 
delivery of pet food and accessories. 

 

« Petmobile takes an innovative approach to our software needs. » 

Denise et Marc, Lac-Sainte-Marie 

Petmobile has been committed to offering its customers a wide 
selection of high-quality foods as well as over 10,000 products 
and accessories for every kind of pet. 
 
Today, Petmobile has a network of more than 100 independent 
distributors in Quebec, Ontario and New Brunswick.   
 
Focused on the future, the Petmobile concept is made for 
dynamic entrepreneurs who want join an expanding team. 
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No Initial or Continuing Franchise Fees 

A Petmobile distributorship will give you the same 
benefits as a franchise without the need to pay 
any expenses or royalty fees. 

Exclusive Territory 

You are assigned, at no cost to you, an exclusive 
territory suited to your needs. The distributorship 
belongs to you, so you are at liberty to sell it 
based on your sales figures. 

Exclusive Trademarks 

Petmobile is a registered trademark that can 
only be used by Petmobile distributors. Vetdiet®, 
a specialized premium product, is an exclusive 
trademark of Mondou.  

Sourcing New Customers 

Petmobile will pay for 48 hours of telemarketing—
a value of $1,440—to connect you to over 500 
potential customers. In addition, Petmobile will 
pay 50% of an employee's salary for dedicated 
door-to-door solicitation, a value of $2,500 (some 
conditions apply). 

High-Quality Products 

Petmobile pet foods are high-quality products 
whose formulas are specifically designed for the 
company by an industry expert; they contain no 
colourants or artificial flavours, and only natural 
preservatives are used. The Petmobile product 
line includes an extensive range of foods for 
dogs, cats, birds, rabbits, hamsters, and other 
household pets. In all, more than 35 quality 
formulas are available. 
 

Competitive Prices 

Petmobile offers an unbeatable quality/price 
ratio: superior products at prices appreciably 
lower than the competition. 

Free Offers 

When your customers buy 10 bags of pet food, 
they get the 11th bag free of charge. This offer, 
representing a nearly 10% savings for them, will 
not affect your income. In addition, all new 
customers receive one week's worth of free pet 
food, an offer that helps you develop your 
business that much faster.  

Personalized Service 

Petmobile customers benefit from our same-day 
delivery service, even when they're not home. 
They also can pay with VISA and MasterCard, a 
Petmobile exclusive. 

« I was already familiar with Petmobile’s products, so I decided to become a distributor and I really enjoy it. » 

Chantal, Rougemont 
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Petmobile Advantages 

Extensive an Ongoing Training 

You will be taught everything there is to know 
about the Petmobile and Vetdiet® product lines 
to ensure you are comfortable explaining their 
features and benefits to your customers. This will 
help you maximize your sales efforts and provide 
your clients with top-notch service. 
 
Sales training is geared to ensuring that every 
distributor uses the same professional and 
efficient approach. You will also receive 
coaching on delivery route optimization to serve 
a wider base of customers. When you join the 
Petmobile team, you get to work with 
experienced professionals (other distributors, 
agronomists, accountants, etc.) who will be 
pleased to guide you. 

Secure Intranet Site 

Petmobile provides Intranet and Internet access 
so distributors can better manage their territory, 
follow up with their customers and reduce their 
operating expenses. Our software even 
generates tax and other reports, making 
bookkeeping that much easier.  

Excellent Earning Potential 

The considerable earning power a Petmobile 
distributorship brings will allow you to reap profits 
that are above average for the pet food 
delivery sector. Your profit margin will improve as 
your business grows to provide you with an 
income potential of over $1,000 per week. 

Moderate Start-Up Cost 

A start-up cost of $5,000 to acquire a 
distributorship will cover the essential expenses 
needed to launch your new business: training, 
advertising material, uniforms, samples for the 
probationary period, temporary vehicle lettering, 
as well as software and transactional Web site 
customization.  
 
Petmobile will back your initial inventory up to a 
maximum of 30 days and pay a part of the 
delivery costs to your storeroom. 

Financing Available 

Financing is available to cover 50% of your start-
up cost (subject to credit approval). What's 
more, you can return 100% of the inventory 
during the three-month probationary period. 

« I don’t even have to leave the house, I get my products at a compétitive price delivered free of charge. » 

Jocelyn, Saint-Hilaire 



 

How It Works 

5 

Prospecting 
 

Petmobile distributors source new customers in 
a variety of ways, including door-to-door 
canvassing to meet pet owners and to give 
them free Petmobile or Vetdiet® pet food 
samples. Offering one week of free food to 
your new clients will nearly double your 
prospecting success. On top of that, our 
telemarketing service provider will obtain a 
number of appointments for you with potential 
clients; this service is offered free of charge for 
the first 48 hours. 
 

Work Schedule 
 

Most beginner distributors dedicate six hours 
per day to their prospecting activities, usually 
from 11 a.m. to 1 p.m. and from 5 p.m. to 9 
p.m. 
 

Business Development 
 

A moderate distribution rate of 4 samples per 
hour corresponds to 24 potential customers per 
day or 120 per week. On average, an 
experienced distributor will retain 50 to 70% of 
solicited customers; a good distributor retains 
40% and a beginner 25%. The beginner should, 
therefore, bring in about 30 new customers per 
week (25% of 120) or six per day. Conducting 
ongoing prospecting activities for 30 weeks 
should yield an average of 900 regular 
customers with a purchase frequency of 4 to 6 
weeks.  
 

Income 
 

The average purchase for a pet is between $30 
and $35 every five weeks, which represents 
approximately $5,400 in sales per week (900 
clients ÷ 5 weeks x $30). Weekly sales of $5,400 
yield a gross average income of $2,160 per 
week. With expenses calculated at $428.24, 
net pre-tax income totals $1,731.16 per week 
or $90,020 per year. 
 
These calculations are based on $30 orders 
from 36 customers per day. It is quite feasible to 
reach a greater number of customers whose 
orders exceed the $30 average. 
 
The pro forma income statement on page 6 
uses three scenarios to give an idea of your 
income potential. 
 

« The prices are very reasonable, wich pet owners love. »                    

Lise, Pintendre 
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Pro Forma Income Statement  

 400 CUSTOMERS 900 CUSTOMERS 1 350 CUSTOMERS 

       

SALES $ % $ % $ % 

Food 113 454  255 273  382 909  

Accessories 11 346  25 527  38 291  

 124 800  280 800  421 200  

EXPENSES $ % $ % $ % 

Food 68 073  153 164  229 745  

Accessories 6 807  15 316  22 975  

 74 880  168 480  252 720  

       

GROSS PROFIT $ 49 920  100 % $ 112 320  100 % $ 168 480 100 % 

       

SALES AND ADMINISTRATION COSTS $ % $ % $ % 

Travelling 3 000 6.01 7 000 6.23 9 000 5.34 

Vehicule 2 500 5.01 4 800 4.27 6 000 3.56 

Insurance 750 1.50 1 000 0.89 1 400 0.83 

Maintenance and repairs 750 1.50 2 000 1.78 3 000 1.78 

Advertising and promotion 500 1.00 1 500 1.34 2 500 1.48 

Phone/Cell 275 0.55 1 000 0.89 1 250 0.74 

Registration 300 0.60 500 0.45 500 0.30 

Professional fees 500 1.00 1 000 0.89 1 500 0.89 

Transportation 1 000 2.00 3 500 3.12 5 200 3.09 

 9 575 19.18 22 300 19.85 30 350 18.01 

       

NET INCOME BEFORE TAXES $ 40 345 80.82 % $ 90 020  80.15 % $ 138 130  81.99 % 

 

« The entire team is available and supportive and I enjoy the direct contact I have with them. » 

Bastien, Sainte-Marie-de-Beauce 



 

For further information, contact : 

Luc Davignon
Vice-President Sales & Development 
1700 St-Elzéar Blvd. West, suite 105                
Laval, QC  H7L 3N2 

Phone : 1 888 264-2683 
Cell : 514 772-6636             
Fax : 450 682-5054 
luc.davignon@marketech.ca 

Focused on the future, the Petmobile concept is made for dynamic 
entrepreneurs who want join an expanding team. 

Call us today for more details! 

 


